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anybody made a check out, it went to NPS. So they money didn’t go directly to Lincoln. NPS would
pay Lincoln and then sell it off to reinsurance companies. There’s too much room for greed. If the
states don’t shut down NPS along with Lincoln, they’ve still left a huge problem out there.”

Meanwhile, FDs and regulators in other states still seem unaware of the gathering storm that has
many funeral professionals running scared. “California, Indiana, Louisiana, Georgia—those states
are totally oblivious,” Audrey says. “Those FDs are living under rocks. These states need to be told
that there is a cease and desist, and they should not be funding prearrangements with a Lincoln
Memorial Life Insurance application.”

Triad Casket Fiasco Was No Misunderstanding, According to Leaked Document

And that’s not all. Remember the Triad casket commotion earlier in the year, when FDs were up
in arms about letters they had gotten from NPS, explaining that the company would now be offering
them free Chinese caskets, courtesy of Triad (which the Cassitys also own), instead of the growth
specified in their contracts (FSI 2/4/08)?

At the time, Cassity told the Insider it was all just a simple misunderstanding—that the free
caskets were being offered as an additional option for FDs who wanted the casket rather than the
money, and that the growth would still be paid to any funeral home that wanted it.

But “there absolutely, positively, was no confusion” on NPS’ part, Audrey says now. And sure
enough, the Insider recently obtained an internal company document titled “Questions & Answers—
NPS Profit Plus Casket Program,” intended for its sales reps, which contains the following
paragraph:

We were told we cannot pay growth how we used to but we do have a
new growth program in place to offer to the funeral homes; a program to help
them make more money than just a growth % on the contract. We feel this is
a much better program because casket costs are growing 2 x as fast as
inflation to growth.

The document also includes this exchange:

Q: If the funeral home has a letter stating they will receive a 4 percent
growth, then in this case will it be legal to not pay a growth?

A: Even if the FH has a letter they will still receive the same letter as
those that have an NPS agreement.

We will continue to report on this story as it develops. Until then, Audrey, Margo and industry
watchers like Nixon continue to remind FDs that they should not sign any new business with NPS or
Lincoln Memorial.

“The consumer’s not the one who’s going to have a problem,” Nixon says. “The consumer has
never paid the piper. Somebody has always stepped up to the plate and taken care of it. And that’s as
it should be, because it’s their money. But if some of these FDs who have $600,000 or $1 million
with NPS find that there’s no money, ultimately it could impact a funeral home enough that they’ll
have to sell, close, or whatever.” ¢
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