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Nzauonal Prearranged Services, Inc.
Letter of Undersianding
Om this date, - | B F . . _~{Funeral Home) and

National Prearranged Servicss, inc/ (NP¥) have sntered into 2n Un dezsrancuno wh.,rem NPS 'ﬂl secure and manage & nrﬂne..d
program for Funerzl Home. : .

NPS AGREESTO: :

Provide well trained counselors who will service the community with neaded information while respecting and protecting the
reputation of the Funeral Home.

{titize service and merchandise prices determined by Funeral Home.

Communicate with the Funeral Home by local manager on the activity and progress of the program.

Offer the benefits of the NPS preneed program to the people of the community on behalf of the Funeral Home.

Assume all waining, administrative, and printing cost.

{a} NPS Standard Option:
Purchase a service based on your retail price at the date of prearzangement, plus an aonoal inflaton factor on the amounts
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assigned to trust. The inflation factor is increased annualty by the Gross National Product (GNP) defiator inerease, up to an

nooal meximum of 12%; or
(b) Wholesale Protection Option:
NPS shail pay the retail price described in the preneed contract, pius the actual doliar increase of the wholesale cost of said
casker and veult from the dus of prepesd sale unsl the date of death. In add_mm NPS will pzy the GNP Inflarion Factor (up
10 12% per year) as of date of contract, on your professional serviess.
At no time, during the enforceability of this Letfer of Understanding, will NPS posmiate or hire away from the Funerai Home,

any Funeral Home emnloyee for the purpose of exclusively working for and ff:prescnnng NPS.
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Be supporuvc. of the program benefits, and of the connselor’s activity withif: the community.
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Z. Assist NPS in promoiing the concept of prensed.
3. Give NPS prices on services and merchandise as reauested and give NPS 30 days notice in advence of anticipated price

i

P

-

fa

changss.

Altow NPS, where necessary, to place an authorized facszmﬂe Funeral Home signature on necessary preneed instruments.
NP5 will provide Faneral Home with 2 copy of each presesd contract and memorial information.

At no time, during the enforceability of this Letter of Understanding, or at any tizee within two (2} yesrs of termination of this
Letter of Understanding, should such occur, will Funeral Home postulate or hire away from NPS, any NPS counselor for the
purpose of exclusively working for the Foneral Home; and, expressly, Funsral Home agrees znd understands that NPS
counselors are undsr a contractual relatonship with NPS, which contractual relationship conrains zn all inclusive “no-com-
pete” clange to which the counselor as an individual is bound,
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If, at any time, either party is not satisficd with the performance of the other, this Understending spAll be immediately cancelled

by wrinten notice of the other pary.
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