
More Trouble in the Prairie State 
Illinois Warns Against Business with 
NPS or Lincoln Memorial Life 
 

Illinois FDs officially have one more thing to fret over. 
 

Not only has the state master trust been stripped from 
the Illinois Funeral Directors Association because of a $40 
million debt (FSI 3/3/08), and not only have National 
Prearranged Services and Lincoln Memorial Life been the 
subject of rampant rumors concerning its solvency (FSI 
2/4/08), but now the chief accountant for the state of 
Illinois has explicitly warned funeral homes against doing 
business with NPS/Lincoln Memorial. 
 

“Under no circumstances should any licensee enter into 
a transaction with either Lincoln Memorial or NPS,” reads 
the letter sent earlier this month from the office of Daniel 
W. Hynes, Illinois state comptroller. 
 

The letter goes on to urge funeral homes currently 
holding preneed contracts funded with Lincoln Memorial or 
NPS to “immediately secure all records of Lincoln 
Memorial/NPS transactions,” and to send copies of those 
records to the state comptroller’s office. And Illinois isn’t 
the only state taking a closer look at the company: The 
Texas Department of Insurance also has ordered Lincoln 
Memorial to stop selling new business. 
 
How Safe Is My Money? FDs Wonder 
 

In a brief e-mail response, NPS President Brent Cassity 
said only that Texas regulators have lifted the no-new-
business order for Lincoln. But the Insider did talk to David 
Nixon of Nixon Consulting in Chatham, Ill., who knows as 
much about NPS as any consultant in the business. And he 
doesn’t like the sound of things at all. 
 

“There are questions that firms invested with NPS and 
Lincoln should be asking right now,” says Nixon. “How 
secure is the money that I sent to either company? If I want 
to get the money out of these firms, how can I do that? If 
there is a run on the companies, how likely is it that I can 
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get my client-family’s money back?” 
 
Remember: In a roundabout way, the client-family’s money is also your money. So if the preneed 

company can’t pay, you’re still obligated to provide the service—meaning you could be out of 
pocket. To Nixon, it all sounds a little too reminiscent of the Mecham Financial meltdown of the late 
’80s and early ’90s. “Remember how funeral home owners were left holding the bag, hoping they 
wouldn’t have to service too many Mecham families for free in one year?” he asks. 
 
Why One Illinois FD Is Cautiously Optimistic 
 

But others are taking a more sanguine approach. “You just have to take a real deep breath when 
these things happen, and just let them play out,” says Randy Earl of Brintlinger and Earl Funeral 
Homes in Decatur. “NPS has been a good company for me. They’ve done everything they said they 
would do. I’ve never had a problem with my claims or anything. So I, like everyone else, am 
cautiously optimistic that this is going to be OK.” 
 

Earl’s wait-and-see attitude extends to the state master trust fiasco, too. “Remember, there has not 
been $1 lost to any consumer or to any funeral home,” he says. “It’s a market driven trust, and the 
market’s been in the bucket.” 
 

Still, Nixon can’t quite bring himself to be that hopeful. “We are seeing the painful maturation of 
preneed from a good ol’ boy network of providers to a more regulated industry—regulated out of 
necessity—either from within or at state levels,” he says. 

 
Funeral Service Insider 

Subscriber Services 
 
We want to help you in any way possible. Here's how 
to reach us: 
 
EXECUTIVE EDITOR: Stephen Lee, 301-287-2259 
(stephen.lee@katesboylston.com) 
 
CUSTOMER SERVICE: 800-500-4585 
FAX NUMBER: 301-816-8945 
   
GET FSI BY E-MAIL: To get a free e-mail version of  
Funeral Service Insider, send an e-mail to us at  
fsicustomer@katesboylston.com. Type “Begin FSI 
Online” with your name, business name, zip code, 
phone number and customer number (from the FSI 
mailing label). You will receive the issue up to three 
days before it usually would arrive in the mail. 
 

COMMITMENT TO QUALITY JOURNALISM  
 
Funeral Service Insider is an award-winning 
professional newsletter, completely independent and 
dedicated to providing fair and accurate reporting, 
timely news and guidance. 
 
We welcome feedback on individual stories and  
suggestions for making Funeral Service Insider an  
even more valuable resource.  

 
SUBSCRIPTIONS: Direct questions about newsletter 
delivery and account status? Call 800-500-4585 or e-mail 
fsicustomer@katesboylston.com. 
 
FUNERAL WATCH: Funeral Service Insider offers a free 
“Idea Exchange” e-mail discussion group on funeral 
service and cemetery operation management topics.  
Sign up at www.katesboylston.com/funeralwatchregister. 
 
COPYRIGHT WARNING: Copyright violations will be 
prosecuted. Funeral Service Insider shares 10 percent  
of the net proceeds of settlements or jury awards with 
individuals who provide essential evidence of illegal 
photocopying or electronic redistribution. To report 
violations, contact Roger Klein, Howrey & Simon, 
Washington, D.C., 202-383-6846 or kleinr@howrey.com. 
 
REPRINTS: To receive photocopying or electronic 
distribution permission, call 866-265-0148 and ask about 
our copyright waiver, bulk subscription and site license 
programs. Or send e-mail to reprints@katesboylston.com. 
 
Funeral Service Insider is published weekly 48 times a 
year by Kates-Boylston, Two Washingtonian Center,  
9737 Washingtonian Blvd., Suite 100, Gaithersburg, MD, 
20878-7364 (www.katesboylston.com).  
Price: $295/year. Copyright 2008, Kates-Boylston.  



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




