General Board Directives to Staff

1. Examinations are done to fulfill the board’s statutory direction in Section 436.470, RSMo, to
conduct financial examinations of each preneed seller at least once every 5 years.
2. Examinations are done within the scope of the board’s statutory authority and to fulfill the
board’s purpose of protecting the public by ensuring that preneed sellers are complying
with their statutory requirements and duties.
3. Examinations are done for the purpose of ensuring that sellers are safeguarding preneed
funds and that the funds are properly utilized per contracts with the consumer and in accord
with statutory requirements.
4. Staff shall work diligently and with good faith and fairness to ensure that each financial
exam is conducted lawfully and with professional conduct to fulfill the board’s directives.
5. The board has directed the Staff is-directed to prepare a written financial exam procedures
handbook to be used by all examiners in conducting financial examinations_and to be
provided to the industry as a guideline. Subject to approval by the board, the handbook - - { Comment [A1]: The staff does not have the
shall set out all techniques for confirming data provided by sellers, consumers, financial k‘ﬂg%;ﬁoﬁflememexm procedures wiout
institutions and insurance companies. . :

—————— discretion to use those procedures they feel are

information from sellers, consumers, frem—providers, from—preneed agents, frem-banks,
insurance companies, and from-etherfiduciaries, that may be needed to reconcile financial
information provided by the seller.  but The staff must-may not seek-board-approval-to
utilize any court or administrative process to require any person to comply with any staff
request for information_without prior board approval.

necessary. This would circumvent the Board’s
authority to govern the examination process.

i . inations—are—as—aceurate—as—pessible. \Staff may request additional - ,W Comment [A2]: This language gives the staff

Scope of Exams
7. For all preneed sellers, the examiners shall confirm:

a. Seller’s seller license is current and active; (8§ 333.320, RSMo)
b. Seller affirms that it has provided the board with—copies—of access to all preneed
contracts;-as-reguested; (8§ 436.420, RSMo)
. ) - Comment [A3]: The Board, not the staff, needs to
c. Preneed contracts meet the minimum statutory requirements_as_interpreted by the | define the requirements of each type of preneed

. « contract. The staff has come up with burdensome
Mu (§ 436-4251 RSMO){ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, , standards for contract requirements that have no

benefit to the consumer.




