Impact on People in Underserved Communities

37. Are there any funeral provider practices that disproportionately target or affect certain
groups, including lower-income communities, communities of color, or other historically
underserved communities? If so, why and how? Provide all evidence that supports your answer,
including any evidence that quantifies the impacts upon affected consumers and communities,
and the impacts to businesses, including small businesses and businesses owned and operated by
members of historically underserved communities.

38. Should any of the provisions of the Funeral Rule be amended to avoid disproportionately
impacting or affecting certain groups, including people living in lower-income communities,
communities of color, or other historically underserved communities? If so, why and how?
Provide all evidence that supports your answer, including any evidence that quantifies the
benefits to consumers, and the costs to businesses, including small businesses and businesses
owned and operated by members of historically underserved communities.

39. Are there any special issues or concerns related to the disclosure of price information when
consumers use benefits provided by programs to help families of veterans and low-income
consumers cover funeral expenses? Provide all evidence that supports your answer, including
any evidence that quantifies the benefits to consumers, and the costs to businesses, including
small businesses.

40. Are there circumstances in which funeral providers should be required to make price lists,
disclosures, and statements of services selected available in languages other than English? For
instance, should funeral providers be required to provide itemized price lists in any language
they use for advertising, or in any language they use to make funeral arrangements? What would
be the effect of such a requirement, and what costs and benefits would it entail?
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